IHosnTHKa KOHPUACHIHATBHOCTH
Mocksa 12 HOs16ps 201 8.

Ototr caiit npuHaexur kommanun OOO «Beb® Pemienusi», mpoektr Hostline.ru. J[ns Hac oyeHbp BaKHO COXpaHsATh Bairy
KOH(U/ICHIIMATBHOCTh NPH MCIOJIB30BAaHUM HAIIMX CEPBHUCOB, TaK KaK MBI XOTHM, 4TOObI BBl Bcerma uyBcTBOBanIM ceOsi B
6€30MacHOCTH.

C wespio MpenoCcTaBiIeHUs] KaueCTBEHHBIX yciyr U cepBucoB Hostline.ru codupaer u o6pabarsiBacT psij JaHHBIX, B TOM YHCIIC
HeKoTopylo HHpopManuio o [loap30BaTersix, B TOM YHCIIe IEPCOHANBHOTO XapakTepa. Hibke IpHBeIeHE! YCIOBHS MONTYYESHUS H
HCIIOb30BAaHMS TAKOH HH(OPMAIIH.

Coop undopmanuu:

1. Nudopmarust, koropyro ITonb30BaTesns mpeaocTaBisieT J0OPOBOILHO B MOMEHT peructpanuu B cucreme Hostline.ru
WJIM B MOMCHT 3aKa3a M aKTHBALUU TOW WIIH HHOU YCITYTH.
K neit otHOCATCA:

- OUO,

— J1ata poXJIeHHS,

— cepusi, HOMep, MECTO H JaTa BBIIAuH MacIopTa,

— ajpec perucTpanuu GU3IeCcKOro JUIA,

— (akTHyeckuit aapec,

— TOYTOBBIN ajpec,

— aJipec AIEKTPOHHO MOYTHI,

—  KOHTaKTHBII TenedoH.

2. JlaHHbIC, KOTOpBIC aBTOMATHYeCKd mepenaroTcss B Hostline.ru B mporecce HCMOJIBb30BaHUS CEPBUCOB  W/MIIH
YCTaHOBIEHHOTO Ha ycTpoiicTse ITonb3oBatens mporpaMmHoro obecriedeHus, B ToM uucie IP-axpec, nanusle daiinos cookie,
uHpopmanus o 6paysepe ITombp3oBaTens (MIM MHOH IporpaMme, ¢ IOMOIIBIO KOTOPOH ocymiecTBisiercss foctyn k CepBucam),
TEXHUYECKHE XapaKTePUCTUKH 00OpYAOBaHMS M IPOTPaMMHOrO oOecredeHHs, UCTOIb3yeMbIX [lombp3oBarenieM, gaTa M BpeMs
noctyna k CepBucam, agpeca 3alpaliiBaeMbIX CTPaHHI M WHAs MOJ00Has HH(GOPMALHSL.

3. Wnas unbopmamms o Iloap3oBarene, 00paboTKa KOTOPOIl MpPEIyCMOTpPEHa YCIOBHSMH MPEIOCTABICHHS U
ucnosb3oBanus cepsucos Hostline.ru.

Hacrosias [ToanTrka npuMeHEMa TOJIBKO K HH(pOpMalnK, o6pabaTbiBacMoil B X0/1e HCMOIb30Banus cepBricoB Hostline.ru. Tpu
stoM Hostline.ru He KOHTPONUPYET U HE HECET OTBETCTBEHHOCTH 3a 00paboTKy HH(POPMAIIUK TPETHUMH JIHLAMH U HX IIPOrPAMMHO-
arnmnapaTHbIM KOMIIJIEKCOM, B TOM YHCJIE CaﬁTaMH, Ha KOTOPLIC HOJ’[LSOBaTeJ'[B MOXET HepeﬁTH 10 CChUIKaM, JOCTYIIHBIM Ha caﬁTax
Hostline.ru.

Cnoco0bl cOopa uHGopManuu:
1. Jlo6poBonbHO TipeocTaBieHHas HHQOpManus

Hostline.ru mpemnaraer ycayru, TpeGyroiine I0OpPOBOJIBHOTO IMPEIOCTABICHUS HEKOTOPOrO KOJIMYECTBA JHMYHBIX JAHHBIX
MOJIH30BATETISI B CIICAYIONINX CIYJasiK:

—  Peaucmpayus na catime Hostline.ru ¢ yensio ucnonwzosanus npedocmaensiemuix ycuye

Bo Bpems co3panus ydetHoit 3anucu Ilonb3oBarens ykaspiBaeT cBor @O (IOTHOCTBIO) U afpec 37IEKTPOHHOM MOYTHI, CTaBUT
orMerky Pesunent/Hepesunent. BBunmy Toro, 4ro perucrpamus B cucTeMe mojpasymeBaeT axuent Ilome3oBaTens ¢
npefocTaBieHreM gaHHoi uHbopmaimy, Hostline.ru Bmpase wucmonp30BaTh AaHHYIO HHPOPMAIMIO Kak MEPBHYHYIO IS
obecrieqeHns KoMMyHHKarmu ¢ [lomp3oBaTeneM W NpemocTaBlIeHUs psifia YCIyT, B TOM YHCIE B TeCTOBOM pexume. OmgHako
MOJTb30BaHKE MOJHBIM CIIEKTPOM YCIIYT HOApa3yMeBaeT YETKyIo HaeHTHUKaIo [Tomp3oBarens u 6e3 Hee OKa3aHUE TAKUX YCIIyT
HEBO3MOXKHO. K TakuM yciIyraM OTHOCSTCSI JIOOBIE YCIYTH IO NPENOCTAaBICHHIO BHPTYaIbHOTO MPOCTPAHCTBA Ha CepBepe,
perucTpanys 1 IpoaJeHre JOMEHHbBIX UMEH, IpefocTaBieHne SSL-cepTuikaToB, NOKyIKa JIUIEH3UH U IPYTHE CXOKHE YCIYTH.
[TosToMy Ha 3Tane akTHBaUW JaHHOW yciayru Hostline.ru mpocur rmonb3oBatenst KOHKPETH3HPOBATh JaHHBIC, YKA3aHHBIC MPH
perucTpanum.

—  Onpocwbl
Hostline.ru moxer mpoBoanTs onpockl cpeau [lonp3oBateneii ¢ IENb0 MOBBINICHHS KayecTBa yciayr u cepsucos. Hostline.ru

MOXET JIETUTHCS CBOMHON aemorpadudeckoit mHGopManueid U3 3THX OMPOCOB C HAIIUMU CIIOHCOPAMH, PEKIAMOJATEISIMU |
MapTHEPaMH, HO Mbl HUKOT/Ia HE TIPEIOCTABIISIEM TPETHHUM JIUIIaM HHG)OPMAIIHIO 0 KOHKPETHOM TI0JIb30BATEIIE HIIH €T0 YCIyTaX.



2. Vuer nocenienuit

Hostline.ru yaursisaer [Tosp30BaTelibcKuii TpaQUK Ha BCEX CBOMX CallTax, HO HUKAK HE CBA3BIBACT 3TY HH(YOPMAILHIO C TAHHBIMU
0 koHkperHbIX ITosnb3oBarensix. Hostline.ru ananusupyer oOumryro cratuctuky no IToib3oBaTensM CEpBHCOB, CTpaHe, THILY
Opay3epa U ONEPALOHHON CHUCTEMBI ITyTeM YTeHHUs 3TOM MH(pOpMalu U3 CTpokH Opaysepa (MH(OpMALUH, COAEpXKaIIeics B
kaxnoM [lok30oBarensckoM Opaysepe).

Hostline.ru orcnexuBaer monuckoBbie (hpassl, BBOAUMBIC TTOIB30BATEISIMA B IIOUCKOBBIX hopmax Snmekc u Google, orciaexuBaer
TpaduK, CTpaHy MHHUIMAIM3AIMX 3ampoca, Opaysep, BpeMs IPOCMOTpa CTPAHHUIBI M JIpyrHe OOLIEeOCTyINHbIE HapaMeTphl ¢
MOMOIIBIO OOIIEIOCTYITHBIX HCTOYHUKOB M IPOTPaMMHO-aIapaTHBIX KOMILIEKCOB.

3. ®aiinel «COOKies»

@aiinel  cookie, mepenaBaembie oGopymoBanuio Ilonb3oBarenss u oGopymoBanmem Ilomb3oBatens Hostline.ru, moryr
HCIIONB30BaThCs JUIs TIpenocTasieHus [lonp3oBaTento mepcoHaIM3upoBaHHEIX CepBHCOB, JUIS MOCIEAYIOMEro TapreTHPOBAHUS
pEKJIaMBbl, B aHATUTHYECKHX HCCICIOBAHUSX, a TAKKe Uil yay4leHus cepsrucos Hostline.ru

Hostline.ru pykoBoacrayercst Tem, uto [Tobp30Bareb 0CO3HAET, 4TO 000PYIOBaHUE U IIPOTPAMMHOE 0OeCTIeUeHHE, HCITOIb3yEMbIe
UM JUIS TIOCEUICHUS CAliTOB B CETH MHTEPHET, MOTYT 00JiafaTh (DyHKLIHUEH 3ampeTa U OTpaHMYeHH Iylia onepanuii ¢ daiaaMu
cookie (st TFOOBIX CATOB MM JJISI OTIPENICIICHHBIX CaliTOB), a TAK)KE YAAJICHUS paHee MOMyYeHHBIX (ailioB cookie.

Crpykrypa ¢aiina cookie, ero comepkanue M TeXHMYECKHE mapaMmeTphbl ompeaenstorcs Hostline.ru u Moryr usmenstscs 0e3
NpeIBapuTeNbHOTO yBeaomieHus [lonp30Barerns.

Hcnonb3oBanue uHpopMauumn

Hostline.ru coGupaer u XpaHuT TOJBKO Ty HEPCOHATBHYIO HHPOPMALIUIO, KOTOPask HEOOXOAUMA YISl TIPEJOCTABIEHHUSI CEPBUCOB
BBINIOJHEHUS JOTOBOPHBIX ycioBuil ¢ [lonmbp3oBaTeneM, 3a UCKIIOYEHUEM CIydaeB, KOT/la 3aKOHOAATEIbCTBOM IIPEIYCMOTPEHO
00s13aTeNIbHOE XpaHEeHHe MIEPCOHANBHOM HH(OPMAIINH B TEUSHNE ONPEACIEHHOTO CPOKa.

Mudopmarust HeoOxoauma:

—  Jns unentudukanuu [Tonp30Baress B paMKax JTOTOBOPOB U COTJIANICHHUIA O MIPEIOCTABICHHH YCIIYT U CEPBUCOB;

— Jna npenoctaeneHus [1omp30BaTelio mepcoHaIn3UPOBAaHHBIX YCIYT U CEPBHCOB;

— Jna kommyHuKaun ¢ [Tons3oBarenem, B TOM YHCIIe HAIPaBICHUs YBEJOMIICHHH, 3aIPOCOB ¥ HHPOPMAIIHH,
KacaroIIXCsl UCTIOIb30BAHMUS CEPBUCOB, HCIIOTHEHHS COTIAICHUH W JOTOBOPOB, a TaKXke 00pabOTKH 3alIPOCOB H 3asBOK OT
Ilomp30Barens;

— Jlng yrydiieHns: KauecTBa CEPBUCOB, yI00CTBA MX UCIONBb30BaHUs, pa3pad0TKH HOBBIX CEPBUCOB;

— s popMUpOBaHUs PEKIAMHBIX ¥ HHOOPMAIIMOHHBIX KaMITaHHH ¢ YUETOM OOIICOCTYITHOM U MyOIHMIHOMH
nHdpopmarmu o rpynnax [lonp3oBaTeneii, 6e3 MPUBI3KH MEPCOHATBHBIX JaHHBIX K KOHKpeTHOMY IloJb30BaTeso.

—  Jlnis aHaTUTUKA TpaduKa, aHATUTHKY TOMYJISPHOCTH YCITYT U CEPBUCOB, U IPYTHUX AHATUTHUCCKUX U CTATHCTUUCCKUX
HCCIIEZIOBaHUH C 1eNbI0 Hanbosiee Ka4eCTBEHHOTO BBITIOJIHEHHS JOTOBOPHBIX OTHOIIEHHUH U COTJIAIIEHUH MEXAY CTOPOHAMH.

Ilepenaua undopmanuun

MsI uconb3yeM ONMHCAHHBIE BBINIE BUABI AAHHBIX UISI afaNTalliid CBOMX YCIYr M CEpBHCOB MOTpeOHOCTSIM Ilomp3oBarerns.
Huxakas mapopManus nudHOro Xapaktepa o0 oTaensHoM Ilomp3oBaTene TPeThHM JHI[AM HE Iepefaércs, KpoMe CIIydaes,
MPeAYCMOTPEHHBIX 3aKOHOAaTeNbcTBOM PD. OnHako B psizie ciyuyaeB, KOr/ia IPeA0CTaBlIeHUE IEPCOHATM3UPOBAHHOM yCIIyTy Win
CepBHCAa CONMPSHKEHO C MPEAOCTABICHHEM HMHGOPMANNH IIOCTABIIMKY YCIYyTH, MBI mpocuM Ilomp3oBarenst 3amoHHUTH
JIOTIOJTHUTENIbHBIE JIaHHBIE, HEoOXOJIMMBble ISl OKazaHWs naHHO#l ycmyru. Ilpu stom Ilosbp3oBatens BIpaBe OTKa3aThCs OT
3aIOJTHEHUS] IAHHBIX, 9YTO aBTOMATHYECKH OTPAaHUIMBACT €r0 B MOTPEOICHNH TAaKUX YCIIyT WM CEPBHCOB. B psaje ciaydaeB k TakuM
JTAHHBIM MOKHO OTHECTH YTOYHEHHE ITPU PETHCTPALlK TOMEHOB MM TTOKyNKe SSL-cepTudukartos. [Ipn okazaHnH JaHHBIX YCIyT
MbI pyKkoBojcTByeMcsi DenepanbHbIM 3aKOHOJIATENILCTBOM, OJHAKO MPUHHMaeM B pacuéT OOIIeJOCTYNHBIC PErjJaMeHThl U
TMIOJIOKEHUS OT MTOCTABIIUKOB YCIIYT.

WNudpopmanust, npenocraieHHas [lomp3oBareneM, He pasriialiaeTcss HU B KaKUX CIIydasX, KpoMe CIydaeB, MPeryCMOTPEHHBIX
3aKOHOAATEILCTBOM PD.

AKTyaJbHOCTb M KOPPEKTHOCTH HHPOPMALIUH
Hostline.ru He mpoBepsieT JOCTOBEPHOCTh MEPCOHANBHOH HH(poOpManuM, npenocraBisieMoil Ilojb3oBareneM, W He HMEET

BO3MOXKHOCTH OIICHHBaTh ero neecrocobHocTs. Ilpu okasanum yciyr Hostline.ru ucxomur u3 Ttoro, uro Ilomb3oBaTens
MPEOCTABISCT JOCTOBEPHYIO M JOCTAaTOYHYIO HMEPCOHAIbHYI0 MH(OPMAIHMIO M TOJJIEPIKUBACT €€ B aKTyaJbHOM COCTOSHHHI



camocTosTeNbHO. ITocieACTBHS IPeI0CTaBICHUs HEIOCTOBEPHOH MM HeJOCTaTOYHOM HH(OpMaLu ompeseneHsl B JloroBope Ha
OKa3aHHe yCIyT.

H3meHeHuUe U yaajleHUe NepcoHATbLHON HHpopManuu. Oés3aTe/bHOE XPaHeHHe JaHHBIX

Ilonp30BaTens MOXeT B JITOOOH MOMEHT H3MEHHTH (0OHOBHTB, JOTIOJIHUTH) IPEJOCTABICHHYIO MM IEPCOHAILHYIO HH(OPMAIHIO
WK €€ 9acTh, BOCHOJIb30BABILIKCH (DYHKIMCH peIaKTHPOBAHHU [IEPCOHANIBHBIX JAHHBIX B JTUYHOM Kabunere Cp.hostline.ru.

VYnaneHue nepcoHaNbHONH HHGOPMAUWKM IIPOM3BOAMTCS HAa OCHOBaHMHM oOpamieHus I[lomp3oBarens B CIyXOy NOIJIEPKKH
Hostline.ru, myrem OTIpaBKH 3JIEKTPOHHOTO BEPUPHIIMPOBAHHOTO COOOIICHHS M3 JUYHOTO KaOWHETa Ha ajpecy TeXHHYECKOM
ciyx0s1 sSupport@hostline.ru.

OpHako MpaBO Ha W3MEHEHHE WM YyHaJICHHE HHGOPMALMM MOXET OBITh OTPAaHHYEHHO B COOTBETCTBHHM C TpPeOOBaHUSAMHU
3aKOHOJIATENNLCTBA. B 4aCcTHOCTH, TaKHe OrPaHMYEHHUS MOTYT MPELyCMaTpuBaTh obs3aHHoCTh HOstline.ru coxpausts u3MeHeHHYO
wii ynanensyto [Tonb3oBarenem nHGOPMAIHIO Ha CPOK, YCTAHOBICHHBII 3aKOHOIATENILCTBOM, U IIEpeAaBaTh TAKyI0 HHPOPMALHIO
B COOTBETCTBHUH C 3aKOHOJATEIFHO YCTAaHOBICHHON MPOLIEAypOl TOCyJapCTBEHHOMY OpTraHy.

Meps! 1o 3amure nepcoHaabHoii nHpopmanuu Ionb3oBareis

Hostline.ru npuarMaer HEOOXOAMMBIC M JOCTATOYHBIC OPraHU3AIMOHHBIC M TEXHHUYECKHE MEPBI JUIS 3aIlUTHI MEPCOHATBHON
nHpopmarmu [lonp30BaTens OT HEMPaBOMEPHOTO HIM CIY4allHOTO AOCTYyIA, YHHYTOXXEHHS, W3MECHEHHs, OJOKHPOBAHUS,
KOTIMPOBAHMs, PACIPOCTPAHCHHS, & TAK)KE OT WHBIX HEMIPABOMEPHBIX NEHCTBHIA ¢ HHGOPMAITUEH CO CTOPOHBI TPETHUX JIUIL.

HNzmenenue [Hoautuku koHpuaeHuuanbHocTH. [IpumMeHuMoe 3aK0H0AATEILCTBO

Hostline.ru umeer mpaBo BHOCHTH M3MEHEHHUSI B HACTOAILYIO [IONUTHKY KOH(DUICHIMATLHOCTH. [IpH BHECEHWH M3MEHEHHH B
aKTyaJIbHOW pPEJaKIMy yKa3bIBaeTCs Jara mocieaHero oonosnenus. Hosas penakiust [IoMUTHKY BCTyMaeT B CHIY C MOMEHTA €¢
pa3MelIeHus1, €CIIM UHOE He MPeAyCMOTPEHO HOBOM pepakuueit [lomutuku.

K Hacrostiieii mojuTruKe U OTHOLICHUSIM Mekay [lonk3oBarenem u Hostline.ru, Bo3HUKArOMIMM B CBsI3H ¢ prMeHeHreM [TouTHKN
KOH(HUICHIIATBHOCTH, TIOJISKUT MIPUMEHEHHIO TipaBo Poccuiickoit denepanuu.

Bame corsiacue

IMonb3ysch ITUM CalTOM, €ro ycliyraMd M cepBucaMu, Bbl cornamaerech ¢ ycinoBusmMu c6opa, 00paOOTKH, HCIIOIb30BaHUS U
nepefayd MHQOPMAIKK, ONHUCAHHON BBINIE, & TAKXKE C YCIOBHAMH MPEIOCTAaBICHHs Bcex cepBhcoB u yciyr Hostlineru u ¢
JIOKYMEHTaMH, PerJIaMeHTHPYIOLIMMU NIPEJOCTABICHUE ITUX YCIIYT.

Ynpasnstowwmii UM CasenbeB A./.



mailto:support@hoster.ru

